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B.C. Government and Service Employees’' Union

August 30, 2011
Via fax: 604-664-0765

Paula Grant

Director, Quality Assurance
Community Living BC (CLBC)
7" Floor — 1200 W 73" Avenue
Vancouver, BC V6P 6G5

Dear Ms. Grant:
Re: Complaint regarding response to May 30, 2011 FOI request for records

| write at the suggestion of the Office of the Information and Privacy Commissioner (OIPC) in relation to
the above-noted matter.

On May 30, 2011 | submitted a Freedom of Information request for various CLBC records. On July 21,
2011, I received a response to my request. On August 4, 2011, | submitted a complaint to OIPC, asking
for a review of the July 21 decision in respect of my May 30 request. Please see the enclosed
documents for further details.

By letter dated August 18, 2011, OIPC suggested that | contact CLBC regarding my complaint.
Accordingly, | am now contacting you. Please review the concerns outlined in my August 4 letter and
provide a response to these concerns in a timely manner.

Please feel free to contact me with any questions or for further information.

Thank you for your consideration. | look forward to hearing from you soon.

Yours truly,

Jonathan Chapnick

Staff Representative

Research

Encl.
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